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Dear Parents/Carers, 

 

Thank you for your interest in our school.  On behalf 

of the children, staff and governors of Queen Eleanor 

Primary School may I extend our warmest welcome. 

 

Queen Eleanor Primary School is named after Eleanor 

of Castille, the Spanish wife of King  Edward I.  She 

was reportedly devoted to her husband and travelled 

everywhere with him, even to the Crusades.  On one journey with the king she 

became ill whilst staying at the manor house in Harby.  Sadly she died here  

on 28th November  1290.  You may be asking why this sad tale is relevant to 

education today;  Queen Eleanor was known for her devotion and her love of 

children, having had thirteen herself! 

 

As a school we value highly each individual child and work hard to provide a 

learning environment where they can achieve their potential. 

We believe strongly in recognising and celebrating individual achievement.  

This is evident in school through our Merit reward system and our Honours 

Assemblies. 

 

Although the school has its roots in the past we are an ever developing school 

striving to improve our provision so that our pupils are able to a achieve the 

highest standards. We develop our partnerships to enable the maximum 

opportunities for our pupils and enjoy positive working relationships between 

staff, parents and governors. 

 

I hope that the following pages furnish you with all you wish to know about us.  

If you want to see the school or discuss your childõs education please get in 

touch.  Rest assured of a warm welcome. 

 

Warmest regards, 

 

 

 

Ann Williams ; Chair of Governors 
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INTRODUCTION 
 
Queen Eleanor Primary School is a small co-educational village school for children aged between 4 and 11 years 
old. The school is situated in a tranquil position, surrounded by farmland.  We currently have 46 pupils on roll, who 
are known to all who work here, in our family atmosphere, of which we are very proud. 
 
The history of formal education in Harby goes back 150 years to when the Church of England started the National 
School in the village.  The Wesleyan Day School that took in pupils from the 1860ôs onwards, followed this.  This 
establishment closed its doors when our own school was opened on its present site in 1909 Our main school 
building is therefore over 100 years old. The building has changed in the last few years, with the addition of a new 
Key Stage 1 / Foundation Stage classroom and the extension to the front of the school, which has provided much 
needed facilities for the children and staff. 
 
Queen Eleanor Primary School has taken over responsibility for the education of the children from surrounding 
communities, as the schools in the separate villages have become too small. The catchment for the school now 
covers Thorney, Wigsley, Harby, Besthorpe and the surrounding smaller communities.   Children are welcomed 
from outside this area. 
 
 
 
Mission Statement 
 
Our mission statement guides all areas of our endeavours, it was drawn up in a fully consultative process. 
 

Queen Eleanor Primary School aims to teach its children to achieve their potential as  

individuals who show kindness, honesty, self confidence and pride  

and who are above all happy, fulfilled children. 

This will be achieved through the whole school community working together. 

 
Aims 
We aim to provide a happy, stimulating and secure environment in which each child may achieve their potential 
intellectually, emotionally, socially and physically.  Our aim in the long term is for the children to become well 
balanced, thinking adults with an awareness of themselves as individuals, and a sensitivity to the needs of others.   
We aim to give the children a good basic grounding in a wide range of skills through a rich variety of experiences.  
We try to ensure that these foundations are wide and strong, so that future learning experiences may safely be 
built upon them, and the children will develop a positive attitude towards learning.  We want our children to leave 
us with a positive self-image, able to face their future confidently and independently.  Our final aim is to encourage 
all children to take pride in their school.  We aim for high standards in work and behaviour and we want the school 
to be known for this in the neighbourhood.  If children are proud of themselves and the school, they will try harder 
with everything, and achieve more. 
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Where to find us 
 
 
                                
 
 
 
 
 
 
 
 
 
 
 
 

 

OUR SCHOOL STAFF 
 
Head Teacher             Mr Jeremy Bingham 
Class 3 Teacher  and  
Assistant Head Teacher    Mrs Jill Woolnough           
Class 2 Teacher     Miss Lisa Milne 
Class 1 Teacher     Mrs Sarah Shaw ( Mon, Tues alternate Weds) 
       & Mrs Shelly Wright ( Alternate Weds, Thurs & Fri)       
Teaching Assistants    Miss Janet Dickinson  
       Ms. Lisa Lister 
       Mrs Maria Michael 
       Miss Kirsty Baldwin  
 
Mid-day Supervisors    Ms Michelle Drake 
       Miss Kirsty Baldwin 
       Miss Janet Dickinson 
Cook Supervisor     Mrs Heather Locke 
Assistant Cook     Mrs Linda Fearn 
Secretary      Mrs Sue Grundy 
Cleaner-in-Charge     Mr David Rowett  

 Date  

Autumn Term Starts 4th September 2013 

Half Term 21st October to 25th October 2013 

Christmas 23rd December 2013 to 6th January 2014 

Half Term 17th February to 21st February 2014 

Easter 7th April to 21st April 2014 

Bank Holiday 5th May 2014 

  

Half Term 26th May to 30th May 2014  

  

Summer Term ends  23rd July 2014  

  

INSET (staff training days)  
27th October 2013, 18th October 2013, 24th Febru-

ary, 2nd June 2014  

  

10 miles  

We are 
here 
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BUILDING and FACILITIES 
 

The original Victorian building has been extended to provide sufficient accommodation for the education of 
three classes, these being a key stage 1/foundation stage class which includes an enclosed outdoor learn-
ing area, over which a canopy has recently been installed, a lower key stage 2 class and an upper key 
stage 2 class. The lower key stage 2 class has a folding partition door which opens into a hall  The key 
stage 2 classes both have interactive whiteboards and share toilet and cloakroom facilities off the hall. Key 
stage one has an interactive whiteboard and toilet facilities within their classroom. Following the recent 
front extension to the school we now have a new cloakroom for the junior children and a hygiene suite. 
The secretary and head teacher now have their own offices and there is new staffroom facilities. 
From September 2013 the school will have a new multi purpose sports hall with a new kitchen.  The chil-
dren will have lunches /assemblies and P.E. in the new hall. 
Outside there is a  óTrim Trailô of natural wood play equipment and an area of tarmac yard. Beyond this we 
have a large grassed area shaded by trees along one boundary. 
 
ORGANISATION OF EDUCATION 
 

Class 1  Infants  Reception/ Year 1 & Year 2  Key Stage 1 
Class 2  Juniors  Year 3 & Year 4     Key Stage 2 
Class 3  Juniors  Year 5 & Year 6     Key Stage 2 
 
Pupils start their education in the foundation stage in a class with year 1 and year 2 pupils. These pupils 
follow the Early Years curriculum alongside their classmates following the national curriculum. This is 
carefully planned by Mrs Shaw and Mrs Wright, the teachers who share responsibility for this class. Pupils 
remain in this class for the duration of their key stage 1 learning. 
 
At year 3 pupils work with year 4 pupils having Literacy, Maths and Science lessons in the mornings. 
These lessons are taught by Mrs Woolnough. Similarly years 5 and 6 work on the core subjects in the 
mornings with Miss Hudson. In the afternoons the key stage pupils are taught  the remaining subjects i.e. 
history, geography, RE, PHSE, art, DT, music and PE (these are taught through CLT Creative Learning 
Time). ICT skills are taught as discrete lessons and each class has access to a bank of laptops during les-
sons to support  cross curriculum learning. The children in Key Stage 2 are also taught a modern foreign 
language (French  and Spanish alternately). The children in Key Stage 1 will also be introduced to a lan-
guage other than their own in a less formal setting. 
 

 

!ŘƳƛǎǎƛƻƴ ŀǊǊŀƴƎŜƳŜƴǘǎ 
COMMUNITY INFANT AND PRIMARY SCHOOLS ï STANDARD RECEPTION YEAR 
ADMISSION CRITERIA: 2012/2013 
In the event of over-subscription, the following criteria will be applied, in 
priority order, to decide which applications will be granted once places 
have first been allocated to pupils who have a statement of special 
educational needs which names the school: 
Å Children who are looked after. 
Å Children who live in the catchment area and who, at the time of 
admission, will have a brother or sister attending the school or linked 
junior/primary school. 
Å Other children who live in the catchment area. 
Å Children who live outside the catchment area and who, at the time of 
admission, will have a brother or sister attending the school or the linked 
junior/primary school. 
Å Other children who live outside the catchment area. 
In the event of over-subscription in all but the first criterion, preference will be 
given to children who live nearest to the school as the crow flies. Distances 
are measured from the entrance to the childôs home to the principal entrance 
of the main administrative building of the school using the County Councilôs computerised distance meas-
uring software. 
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Special Circumstances 
The following groups of children will be given special consideration in their 
application for a particular school: 
Children whose particular medical needs, mobility support needs, special 
educational needs or social circumstances are supported by written evidence 
from a doctor, social worker or other relevant professional stating that the 
school is the only school which could cater for the childôs particular needs. 
The evidence must be presented at the time of application. 
The Local Education Officer will consider each case on its merits and 
determine the allocation of any such place on the basis of the written 
evidence. Admission under óspecial circumstancesô will take precedence over 
all but the first of the numbered criteria. 
Children of nomadic Travellers will be allocated a place at their catchment 
area school. 
Admissions to year groups other than the intake year 
Applications for admission to other year groups will normally be considered in 
relation to the published admission limit which applied when the year group 
was first admitted to the school, although infant class size restrictions will also 
need to be considered. If places are available within the year group, applications 
will be considered in accordance with the above admission criteria. If places are 
available, the child will normally be admitted to the school. 
Further guidance on the way in which applications are dealt with including 
Å Preferences for more than one school 
Å Late applications 
Å The way waiting lists are maintained and used 
can be found in Nottinghamshire County Councilôs "Admissions to Schools" 
booklet 2013/2014. 
The Director of Education in consultation with the Chairman and Vice-Chairman 
of the Governing Body may agree in particular cases to accord a higher priority 
to an individual, so long as this is reported to the Governing Body as soon as 
possible from a doctor, social worker or other relevant professional stating that the 
school is the only school which could cater for the childôs particular needs. 
The evidence must be presented at the time of application. 
Transfer to secondary school 
We are part of a federation of schools called the Tuxford Family Community. We work very closely with all of 
the Primary Schools in the family and are a feeder school to Tuxford Academy. Most of our children transfer 
there at the end of year 6.  The children visit Tuxford Academy, or another chosen school, during their last term 
at Queen Eleanor School. Towards the end of the summer term, staff from the secondary schools involved, 
visit Harby to talk to the children who are transferring that September and the children visit full time during the 
first week of July. As well as this there are numerous opportunities for children of all age groups to visit Tuxford; 
sporting events, drama, plays etc, and in this way we aim to ensure that transition is as easy as possible for our 
children.   
 
INVOLVEMENT OF PARENTS IN THE SCHOOL 
We see the education of children as a partnership between  home and school.   Parents are therefore wel-
comed in our school as friends and as people with skills to share.  Many parents work with the class teachers 
on aspects of topic work and each week our swimming group benefits from those who come to help as observ-
ers and in the water.  The school has guidelines for parents, and other volunteers working in school,  which are 
available on request. 
 
Throughout the year the school has events to which parents are invited. These include óGold & Silverô Assem-
bliesô, DARE Graduation Assemblies and seasonal celebrations. Two formal parental consultation evenings 
are held where there is an opportunity to look closely at the work of your child and discuss their progress with 
the class teacher. Written reports are sent to parents annually. The school also has a ñHome-School Agree-
mentò that parents, and KS2 children are invited to sign.   
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Session times 

For health and safety reasons we request that children arrive no earlier than 8.45am and advise you that a 

member of staff will be out in the playground by 8.50am.   The school session times are: 

 Morning 8.55am - 12.00pm 

 Afternoon 1.00 pm - 3.35pm 
 Morning break is between 10.40 and 10.55 and afternoon break between 2.20 and 2.35. 
 
Absence 
Regular attendance at school is a shared responsibility between parents, the school and the Local Authority. It 
is clear that we must all work together to ensure that unauthorised absences do not occur. 
According to (Pupil Attendance Records) Regulations 1991, there are clear guidelines to distinguish between 
'authorised' and 'unauthorised' absences. 
 
Generally, an 'authorised' absence is one where a child is absent through sickness or any other unavoidable 
cause. Following the new legislation from the government via an amendment to the Education Act 1996, 
school cannot authorise any holiday and can only authorise time off in óexceptional circumstancesô 
 
The word 'unavoidable' cannot be emphasised too strongly. Parents should consider carefully whether the 
cause of a child's absence is truly unavoidable.   Parents are asked to avoid, as far as possible, arranging chil-
dren's medical and similar appointments during school hours and holidays during term time. 
A letter from the childôs parent or guardian must cover all absences from school when the child returns. Howev-
er we really appreciate a phone call on the morning of the start of the absence, for child protection reasons.  
Parents can contact school via the text messaging service, please ask for details.   
 
Uniform 
Our school uniform is as follows: 
¶ White polo shirt ( with or without school logo) ) Uniform can be obtained óoff the shelfô from Uniform  
¶ Red school sweatshirt  (with school logo  ) Direct in Lincoln or Gainsborough 
¶ Black/Grey/Navy trousers or skirt (girls may chose either option)  
         Shorts may be worn in summer and girls may wear red check summer dresses. 
¶ Sensible shoes (no trainers)  
For PE we ask that pupils change into a red T-shirt ,dark shorts and plimsolls for indoor PE and for outdoor 
games trainers will be needed as well as a tracksuit on cold days. 
 
Jewellery 
Jewellery  should not be worn in school, unless for cultural or religious reasons when flexibility will be shown. 
We do recognise that some children have pierced ears and would ask that only simple studs be worn, but 
would encourage them to remove earrings  before coming into school on days when we do PE and games.  
Ear rings cannot be worn at all when swimming.  
 
SCHOOL MEALS 
 

We are lucky to enjoy school meals cooked on the premises, and from September 2013 meals will be servied 
to the children in the new hall.  The meals are delicious and form an important part of the family atmosphere at 
lunchtimes.   Children bring dinner money to school on Mondays. Payment can be made in advance for a 
week, half or whole term, either in cash, or by cheques made payable to 'Nottinghamshire County Council'.  
Because our cooks have to order the food some time in advance, it is appreciated if parents give two weeks 
notice of any change in school meal requirements. Children who choose to bring a packed lunch to school eat 
their meal with children who stay for a cooked meal. 
 
SCHOOL TRANSPORT 
The school encourages children living in Harby to walk to school, since it is healthier, encourages independ-
ence and is friendlier to our environment.  Families in Harby are asked to support us in this aim and not drive 
children to school.  Parents who have to drive their children to school are asked not to park, or drop their chil-
dren off on the yellow zig-zag lines outside the school.  Many of our children live outside Harby, and for them a 
bus is provided that carries them to and from the other local communities, within our catchment. 
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CURRICULUM 
 
Like all schools in England we use the National Curriculum as a basis  using individual, group, whole class and 
whole school learning opportunities.  English, Maths, Science and ICT are referred to as ôcoreô subjects and the 
others as ôfoundationô subjects. Our work is planned to take into account the individual needs of each child.  
We take opportunities to make use of the skills of experts from outside the school and to widen the experience 
of the children through visits. 
 
English 
 
The reading books in school draw from a range of reading schemes which is complemented by high quality 
titles outside of any reading scheme and we make use of the Nottinghamshire School Library Service and chil-
dren also develop their library skills through using the mobile library van that visits once a month. 
 
Reading in school will take place in a whole class óshared readingô session, led by the teacher, often at the 
beginning of a lesson, and then in óguided readingô sessions, where a group of children, led by the teacher, 
focus on a particular reading skill.  Other reading based tasks will be tackled by the children independent-
ly.  Parents are invited to hear their children read at home and support and encourage their work at 
school. Your child's teacher will offer advice whenever necessary and will remain in regular contact 
through our Home - School Organisers.  
 
Writing is often taught through óshared writingô, and for this we make full use of the ICT equipment in school 
especially the interactive whiteboards in all of our classrooms.  Shared Writing is an exciting, valuable, wholly 
inclusive teaching tool where the whole class compose a section of text with the teacher modelling skills for the 
class.  The children will also write in teacher led óguided writingô sessions and in independent tasks.  
 
As often as possible, English tasks will reflect current areas of study and allow the children to learn in a more 
creative, fulfilling and relevant way. 
 
Mathematics 
Mathematics is taught following the National Numeracy Strategy.  Each class will normally have one session of 
Numeracy each day, including investigations, problem solving and times tables work. Also where possible, nu-
meracy will be integrated into other areas of the curriculum. We use resources from a variety of published 
óschemesô complemented by practical activities.  ICT is also often used as a whole class teaching tool.  
 
Science 
Science is covered at all ages through a school devised scheme of work.   The practical activities are planned 
to teach both the skills and method of scientific investigation, together with the knowledge that forms the foun-
dation of the subject.  We make use of the Nottinghamshire County Councilôs óLife Educationô trailer.   
 
Information & Communications Technology (ICT) 
Each class has access to a bank of laptops.  The children use word processors, databases, simulations and 
control software in appropriate areas of their study.  Each classroom has filtered internet access.  Teachers 
often use ICT as an effective whole class teaching tool and to present the childrenôs work. All classes have  
interactive white boards which aid learning and teaching. 
 
Creative Learning Time (CLT) 
History, geography, environmental studies and some aspects of all other curriculum areas will be taught as part 
of our Creative Learning Time. This will involve the study of themes eg: óWorld War IIô or óFestivalsô etcé which 
will cover the key skills required in all curriculum areas. By doing this we are hoping to provide the children with 
broader, more relevant and creative learning experiences, giving them the chance to think things through and 
make decisions more independently. 
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Art and Design Technology 
Our art and DT curriculum use stimuli from our Creative Learning Time. Our work in art aims to develop 
children's skills, understanding and appreciation. The children enjoy working in a variety of two and three-
dimensional media. We make use of real artists and invite them into school to share their skills working along-
side the children. 
 
Our emphasis in DT is to give the children the skills necessary to produce an article that meets the needs it has 
been designed for.  We aim to give them the ability to plan their work and evaluate what they make, so that 
they are happy to make changes to improve their models. 
 
Drama 
Class activities, assemblies and whole school productions aim to incorporate the drama curriculum. There will 
also be an opportunity to extend skills in PE lessons.  
 
Music 
KS1 and 2 access music through class lessons, singing and instrumental work. 
 
P.E.  
This is developed through gymnastics, drama, dance and outdoor activities.  Outdoor sports are taught as skills 
leading to games of basketball, football, netball, rounders and cricket. Orienteering and athletics also feature in 
our areas of study. These are taught in games lessons, either just with our own children, or jointly with children 
from other schools.   We have been grateful for the coaching we have received through the Nottinghamshire 
óFamily of Schoolsô scheme. The children will now be able to do P.E> in our new hall, they will learn skills in 
gymnastics, dance and drama. Swimming forms a regular part of the P.E. curriculum for all our children.  They 
enjoy the use of both a learner and main pool at The Grove Sports Centre in Newark, which means we can 
develop swimming at all levels, using trained instructors.  (Nottinghamshire County Council have found that  
swimming goggles may present a risk to the wearer and other swimmers.  We ask therefore, that if you wish 
your child to wear them, that you fill in a form, available from the school office. ) 
 
Religious Education  
Queen Eleanor School is not affiliated to any religious denomination.  We hold an assembly every day and the 
instruction given is broadly Christian, with an emphasis on moral values and consideration for others.  The chil-
dren sing hymns and carols, and may learn simple Christian prayers. We follow the Nottinghamshire agreed 
syllabus for RE which allows children not only to find out about Christianity but also aims to heighten their 
awareness of other cultures and religions.  The school will respect the right of parents to withdraw their child 
from Religious Education. 
 
Physical, Social, Health and Emotional Education (PSHE) 
This is taught throughout the curriculum, in CLT, as a discreet subject where appropriate and in D.A.R.E. (Drug 
Abuse Resistance Education). Children are encouraged to follow healthy lifestyles and make the right choices 
in order to stay safe, healthy and maintain positive relationships.  
 
Sex and Relationships Education  (SRE) 
The school currently teaches the elements of sex education that are contained in the Science programme of 
the National Curriculum through topic work and class lessons.  In addition, Y6 receive an education pro-
gramme delivered by our school nurse at the end of the academic year. Parents are consulted on this before 
delivery of this aspect of the curriculum and have the right to withdraw their child. Whenever children ask ques-
tions related to sex education, they are answered in an honest, but sensitive manner, bearing in mind the age 
and maturity of the child.   
 
Homework policy 
Homework is usually set by the class teacher. The individual teacher will determine the appropriate level of 
homework to further their teaching of specific objectives.  Please speak to your childôs class teacher if you have 
any queries regarding homework.  The involvement of children in their CLT work often means that they wish to 
follow an interest from a lesson further at home. In addition, all children will be given spellings and tables to 
learn at home and would be encouraged to read as often as possible. 
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GENERAL POLICIES AND STATEMENTS 
 
 
Rewards, Sanctions and Pastoral Care 
 
A caring, happy atmosphere is fostered throughout the school.  It is our aim to promote self discipline in our 
children and a proper regard for others.  We encourage good behaviour and a diligent attitude to work.  We 
prefer to take a positive approach, praising children who behave well, who take a sensible attitude to their own 
and other children's safety, and who show consideration for other children and their property. 
 
Children in the whole school work to achieve ómeritsô which are recorded in an individual chart.  All children can 
earn merits, regardless of ability, and we especially value and promote effort and participation in lessons.   
Parents are asked to join a gold and silver assembly to celebrate these achievements at the end of each term.  
In addition to this children have half an hour ógolden timeô each week during which they can enjoy an individual 
or group activity of their choice. 
 
In addition items of good work are highlighted and celebrated in our Honours Assembly each week.  Children 
receive a certificate, a óHead Teacherôs Awardô sticker and a round of applause! 
 
Unacceptable behaviour is dealt with by referring to a whole school sanctions system.  Sanctions include loss 
of privileges, monitor jobs, playtime and golden time.  Bullying in any form is not tolerated.   In the event of an 
incident of disruptive behaviour, or more prolonged periods of unacceptable behaviour, the situation will be dis-
cussed with the child's parents. 
 
The general pastoral care of all pupils is the responsibility of the teachers.  Please bring to the class teacher's 
notice any matters relating to your child's general health and welfare. 
 

The Head Teacher is available to deal with private and confidential information that it is necessary for the 
school to know. 
 
Parents should understand that pupils come into the overall care and responsibility of the Head Teacher during 
school sessions and during the school dinner break if the child remains at school to have lunch.   Pupils may 
not be removed from school at any time without first seeking the permission of the Head Teacher. 
 Minor injuries:   First Aid. 
 More severe cases: First aid and notification to parent. 
 Major injuries:   Removal to the Lincoln County Hospital Casualty Department and parents 

 notified as soon as possible. 
Pupils who are too unwell to continue normal lessons are looked after until parents are available to take them 
home. 
 
Special Educational Needs 
We believe that all children are special and will have specific needs throughout their education.  However, 
when these needs cannot be met within the normal routine programmes of work designed for the class, then a 
child is regarded as having a special educational need.  Some children may experience a social, medical or 
health problem, or exhibit difficulties with reading, writing, speaking or mathematical work. The needs of gifted 
children who are able to work at a higher level to their peers are recognised. 
 
Wherever possible we believe that these children should be integrated into mainstream classes, rather than 
special units or classes.  However, there may be occasions when withdrawal for specific one-to-one work or 
small group teaching may be beneficial.  The aim therefore, is for all children to feel valued members of the 
school community, and be given every opportunity to realise their full potential. 
 
To this end the staff encourage early communication between home and the school as well as other agencies, 
organisations and services.  The earlier the contact between these parties, the greater the benefits. This is 
particularly pertinent to pre-school admission. 
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The school has a member of staff who co-ordinates special needs provision. This person is known as the 
SENCo and plays a key role in facilitating this communication. A full copy of our special needs policy is 
available from the school office on request. 
 
 
Medicines 
As a general rule we prefer not to administer medicines at school unless they have been prescribed by a doc-
tor for four times a day use.  There are exceptions to this rule, notably inhalers for asthmatics. If medicines 
have to brought into school, parents should fill in a medical consent form which can be obtained from the 
school office. Any problems should be referred to the Head Teacher. 
 
 
No Smoking Policy 
In the interests of the health of all the people who work at, study in and visit Queen Eleanor School we have 
adopted the County NO SMOKING policy.   We ask that our parents and friends who are smokers respect our 
wishes and refrain from smoking whilst on the school site, either inside or outside the buildings. 
 
 
Health and Safety 
Health and safety is important for staff and children.  Risk assessments are regularly reviewed and a governor 
makes regular inspections. 
 
 
Equal Opportunities  
The school is committed to positive policies to promote equal opportunities regardless of race, colour, national 
origin, creed, disability, sex, marital status, age or sexual orientation.  The school has a policy regarding Racial 
Equality. 

 

Child Protection 
Every school in Nottinghamshire is required to follow a set procedure in cases of suspected child abuse.   
Head Teachers are required to refer their concerns to the Social Services Department for further investigation 
so that children at risk can be identified quickly.  This procedure is intended to protect children from abuse. 
When a school refers a concern about a pupil to the Social Services Department, it is not accusing the parents 
of abuse, but requesting that further investigation take place to establish whether a child is at risk. 
 
 
Toys in School 
Our experience has taught us that the loss or breakage of a treasured toy that has been brought into school 
can be very distressing for a child.  We therefore ask that normally toys be not brought into school. 
 
 
Mobile Phones in School 
It has always been accepted practice that important messages, e.g. a parentôs inability to meet a child 
from school, are relayed to children through the school office.   It is felt that any extension to telephone 
access would disrupt the learning of the user and other members of their class/group during lesson times 
and would be an intrusion to other members of our school community during break times.  For these rea-
sons, mobile phones should not be brought into school by the children. 
 
 
Complaints 
In the unlikely event that you are unhappy with any aspect of the school please, in the first instance speak to 
the class teacher or the Head teacher, as appropriate.  The school has a complaints procedure which is availa-
ble on request. 
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CHARGING POLICY 
 
The full statement of the school's charging policy is set out in Appendix 6.  Generally, we do not charge for any 
school activities, but we do invite voluntary donations to help towards the cost of visits away from school. 
 
THE SCHOOL FUND 
 
In addition to the money provided by the LEA, there is a school fund, registered as a charity, that is managed 
by the Head Teacher.  This consists of donations and other income raised in a variety of ways.  The purpose is  
to benefit our pupils by the provision of facilities, equipment, activities and financial  assistance that cannot be 
made available for whatever reason from monies provided by the LEA. 
 
The Friends of Queen Eleanor 
This group of parents, staff and friends arrange fund raising and social events.  If you would like to get involved 
you are guaranteed a warm welcome.  The Headteacher will be happy to provide you with contact details. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DISCLAIMER 
 
The information in this prospectus relates to the 2012-2013 school year and was valid at the time of printing. 
Whilst we have made every effort to include anticipated changes in the text, it should not be assumed that 
there will be no changes to the general ar3angements or particular details contained in this brochure, either 
before the start of the school year 2013-2014 or in subsequent years. 
 
WHERE CAN YOU FIND MORE INFORMATION? 
 
The head teacher is always delighted to see or hear from our parents if they want more information about any-
thing concerning school or the children.  The head teacher is not always available during the school day, and 
so while routine matters can be dealt with before or after school, it would be wise to make an appointment to 
have longer discussions.  
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    New School Hall opened September 2013 

Class 3 visit to London / Sports Day; a mixture of competitive and non com-
petitive sports to suit all  tastes and abilities! 

                      Below; Hall opening Dermot Gallagher  


